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CONFIDENTIALITY NOTICE

This facsimile transmission cover sheet and any documents which may accompany it, contains information
from HSBC Business Solutions which is intended only for the use of the individual or entity to which is
addressed. This document(s) may contain information that is privileged, confidential, and/or otherwise
exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, any
disclosure, dissemination, distribution, copying or other use of this communication or its substance 1
prohibited. If you have received this communication in error, please contact the sender at HSBC Buginess

Solutions to arrange for the destruction of the communication or its return at our expense. Thank you.
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REGUIRED DOCUMENTATION / WHERE TO SEND YOUR APPLICATION

HSBE Retail Credit {USA) Inc. requires that al requested documentation ba receivad befors the application process begins. Shauld you have any questions, please call 1-B00-220-8594.
¥ redit ine requested Is greater than 550,000 or if na personsl guaraTty is given, you may ba required to submit your latest financlal statement or mast recent tax returr. if business entlty is 2
tax-gxempt organization, please provide tax-exempt documentation. Using biue ar black ink, please complete all sections of the application, ineluding the Pesanal Guaranty Section if necessary,
incliade the requestad financial informatign, and MAIL OR FAX TO HS8C BUSINESS SOLUTIONS, P.O, BOX 4160, GAROL STREAM, L BOT97~4160. FAX # 1-B00-506-3260.

A, Credit Line Requested

Gradit Line Requested
B. Business Information
Business Name Maximum 26 characters)

Federal Tax IP {FEIN} DBA (Daing Business As)

Membership # Busingss Physical Address City State Iin
Business Phone # Business Fax # Principle Name/Tltle
( ) { )
Biliing Cantact Name Billing Cantact Phon: #
{ )
Busincss Billing Address (I aifferent) City State Zp
Department Name / Attention To: Business Contact E-Mail Acddress Year Business Eslablished | Number of Employess

Business Type (Select Ong): (2 Sole Proprietorship ¥ Parrership. | ) Limited Liability Company | Pargnt Company Mame (Il 2pplicable)

0O Government Agency (1 Non-Profit® 1 Corporation
* For Nan-Profit, Eﬂﬂmﬁtﬂt&m&ﬂuﬂ&ﬁoﬂﬂm iz reqyuired If Jn buginess less tan 2 years,

Parent Company Acddrass City

7ip

G. References
Bank Name

Bank Contact Cheeking Account Number

Trade Reference 1 Trade Phone # Jrade Reference 2 Trade Phone #

{ ) { )

D. Personal Guaranty (Required for all Sole Proprietorships and Partnerships. Also required for Gorporations and LLC's in business less than 2 years)

A5 an inducement lo HSRC Retail Credit (USA) Inc. to finance the purchase of ganels o services by the business entity that hes Signed the Business Actount Application, the undersigned (Guarantor’)
untenditionally quarantees the prompt paymenl when cus, of on demand, of the ful amount of indabtadness due: o HEBC Ruliil Cradit {USA) Inz. from the business antity, including ali GhArges, Expenses
and tees (coletively, the *Account”). Guarantor authorizes HSBC Retail Credit (USA) Inc. to investigate Guarantor's business and/or persenal credit ana 1o furnish information atoul the Account ind
Buarantor 1o tredit feporing agencies and others, ingluding HEBC Ratail Credit {USAY Inc.'s affiliates.

First Name Middle initial Last Name: Dale of Birth
finme Addrass ¥ different than business physical adidrass) Uit Nurnber City ‘ State )
Home Phone # Soeial Becurity # Annual Income

( }

Signaturg Date

E. Purchasing Information / Authorized Users

Mumber of Authorized User Cards Requested Check b it you woul fike The Fleet Card oplion {restricted o gag purchases] [
1. . Spending Limit 4 Spencing Limit —
2 Spending Limit __ 5. . Bpending Limit | __
a Spending Limit G spending Limit _ | .—

# adgitional authorized users are requested, pleasa list Gn a separate shoet of paper and submit wil the application.

Do not sign his Costco Commarncial Application before you red it By signing balaw, you: (1) submit an Application for a credit fimi in the highest ameunt we deem eppropiiate, regardless of any intis! sala amcurt,
12y authiorize. Castee t send H3BC Reail Credit (USA) Inc. your mombershio imormation; {3) represant that you ara athorized 1o ecUte the Appliation on behalf of the business antity, {4) represent hat e BUSInESS
antity has authorized the execution of this Applization; (5) authorizé us to chack eradit o both 1ha Dusiness and ewriers and pertners, if any; (B} represont that the infrmatin pravidad in this Application s Tue and
eorrect and ynderstand that any faise Information may result in cancedation of the Account: and (7) certfy that you have read, mel and agree to all of the tarms, conditons and distinsures which are atacned.

Signature of Autharized Fepresentative Prifiled Nama Title NAta
7022-COSTEOREY.01 (3-D5)
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Business Account Agreement

GENERAL: Each person signing and submitting, or electronically or
tefephonically submitting the application for a Business Agcount (*Account”)
applies for an Account with HSBC Retail Credit {USA) Inc. In this Agrecment, the
words “you" and “yours" refer to the Company applying for an Account, the
words “we,” "us" and "our" refer to HSBC Retail Cradit (USA) Inc. and the word
wdalier” refers to Costeo. For programs whereby HSBC Retail Gradit {USA) Ing.
delivers a credlt card that may be used 10 access an Account, the word *Lser”
refers to any person using the Account with the express or Implied permission
of you. For programs whereby HSBC Retai Credit (USA) Inc. provides a line of
credit without a credit card that may be used to 2CCess an Agcount, the word
“User" refers to any person using the Account, If we accept your application to
open an Account, we will extend credit and make advances 5o that you may
purchase goods and services for busingss purposes from the Sefler,
ACCEPTANGE OF AGREEMENT: Al Users arg bound by the terms of this
Agreement.

PROMISE TO PAY: You agree to pay in U.S. Dollars for all purchases, late
lees, over-imit fees, return check charges, and other charges or fees under
this Agreement incurred by you or any User, pius collection costs, including
sourt Costs and reasonable atiorney fees.

BUSINESS PURPOSE: By signing and submitting, or elecironically or
telephonically submitting the Application, you represent that (%) the Company i5
(a) a valid husiness entity in good gtanding under the laws of the jurisgiction of
ita orgarization; or () a qualified religious, educational or ather non-profit entity;
of (c) 2 governmant agency or instrumentality; ar (d) a sole progrietasship; (2) this
Application Is executed by a duly authorized representative of the Company; (3}
the Company has autharized the person signing this Application to execute this
Anplication and enter into this contraciual agreement o1 its behalf: and (4) this
Account will be used for business purposes only as defined In the Truth-in-
Lending Acl and Regulation Z and that purchases under this Account are not
subject to the Truth-in-Lending Act or stale statutes govarning consumer credit
purchases for personal, family or household purpases.

CREDIT LINE: You agree that we may establish a credit Yine for your
eonvenience and that your credit purchases, at any one time, will not excesd
the amount of your credit ling established by us. You will be advised of your
credit line when your Account is approved. You agree that we may terminate or
reduce your credit ina at any time.

PAYMENTS: You agree that any payment may be returned to you if your check
is {i) not drawn an U.S. Dollars on deposit in the LJ.5.: {i} missing a signature;
(i} drawn with different numeric and written amounts; (V) endorsed with a
reztrictive endorsement: (v) postdated:; {vi) drawn on a credit account issued by
us ar our affiliates: or (vii) not paid on presentment. Payments reccived after
1:00 pm will be credited on the next businass day. Payment cnecks must be
accompanied by the remittance portion of your billing statement and your
account number must be writlen on the check; otherwise your payment will not
be credited to your account and it may be returned to you, If you send us a
communication concerning a disputed debt, including an instrument tendered
as full satisfaction of a debt such as a payment marked “paid in full” & similar
notation, send it onty to: PO. Box 4180, Carol Stream, (L B0197-4160.
MINIMUM MONTHLY PAYMENT: You agree to pay a Minimum Monthly
Paymet! in an amount (rounded ta the next highest dollar) which is the greater
of: (1) 1712 of the balance as shown on your billing statement, ar (2) $25.
When your balance is less than $25, the Minimurs Monthly Payment will be
your balance. You may at any time pay the entire New Balance shown on you!
billing statement, but each month you must pay at least the Minimum Mentily
Payment by the payment due date indicated on such hilling statement.
FINANCE CHARGES: Your account has a variable rate feature and therefore the
daily perindic rate and corresponding Annual Percentage Rate may change marthly,
Finance Charges for each billing cycle equal the Average Daily Balance, including
current purchases, times the Daily Periodic Rate times the number of days in the
billing period. The Annual Percentage Rate will be 9.9% ahave the highest Prime
Rate (and the Daily Periodic Rate will be 1/365" of this figure) as published in The
Wall Street Journal Money Rates Section on the 25" day of the calendar menth
which immediately precedes the Change Date for that billing period. If the 25" day
of the month is not a buisness day, we will use the Prime Rate in effect on the next
business day thereafter. The minimurm rate of Finance Charge is a Daily Periodic
Rate of .04630% (corresponding 16.9% Annual Percentage Rate). The Average
Daily Balance is the total of the outstanding Balances for all days in the billing period
divided by the number of days in that bifing period. The ouistanding Balancé is (1)
the unpaid balance, incluiding new purchases, plus (2) any unpaid Finance Charges,
and otner Charges and fees, If any, less (3) all credits and payments received in the
billing period on or before that biling date. If the previous balance shown on the
monthly statement is zero and you pay the new balance in [ull by the payment dug
date, you will rot have to pay finance charges on the new balange amount,
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LATE PAYMENT FEE: If you fail to pay the Minirum Monthly Payment when
due, you agree 1o pay a Late Payment Fee of $23,
RETURN CHECK FEE: If you make a payment with & check that is dishonorad or
returned lor insufficient furids you aaree to pay a fee of $20 for each such check.
PERSONAL GUARANTY: Guarantor walves any and all notices regarding this
Guaranty and the Account, Guaranios consertts 1o and waives any and all notices
regarding the release of {he wholg or any parl of the indebtetness, the setiement
or compromise of differences, the acceplance or release of securily or any other
form of obfigation for the Company's indebtedness and anything whatsoever,
whether or not epecified in this paragraph, which may be done or waived by or
helween us and the Company or the Company's representatives or ather
creditors in @ bankruptcy praceeding or under any othar circumslances. The
abligation of Guarantor is primary and unconditional, and covers all existing and
fulure indebledness of the Company (o us. This obligation shall be enforceable
before or after proceeding against the Company of against &y security held by
Js and shall be cffective regardiess of the salvency or insatvengy of the Company
at any time, the extension or modification of (he Indehtedness of the Campany by
pperation af law, or the subsequent incarporation, renrganization, merger, cof
conaglidation of the Company, or any other chiange in the Compary. This
Guaranty does not create an obligation of us to gxtend or continue to extend
credit to Company, Qur records relating 1o the Account shall be admissible in
gvidence in any action or proceeding involving this Guaranty and the records shal
be prima facie proof af the items therain get forth. This Guaranly shall far ab
purposes be deemed to be made in and shall be governed by the laws of the
State of Delaware, This Guaranty shall be binding upon Guarantor, his or her legal
representatives, and assigns and shall inure 1o the benefit of us and our
guccessors and assigns. Guarantor acknowledges that hé or she ig an ower of,
or partnar in, as applicable, the Company and furiher acknowledges receipt of
consideration for this Guaranty.
APPLICATION OF PAYMENTS: We may apply your payments in any order
determingd by us.
SECURITY: (Except in Montana & New York): You are gving us and we are
retaining a purchiase mongy security interest under the Uniform Commercial Codo
in the goods being purchased under this Agreement until the debt for the goods is
paid in full. This perinits us, under certain circumstances as provided by law, to take
hack, or repossess, the goods If you default under the terms of this Agreement,
DEFAULT: The fallowing are events of default under this Agreement:
* You dlo not pay any payment when due.
» You make any false or misleading statcment on your gredit application or fail
to supply us with updated financial staternents within 30 days of our request.
» You file for bankruptey or a bankruptcy petition is filed against you,
o Any natural person guarantgging payment of this Agreement dies,
declares bankruptey or has @ bankrupley petition filed against him or her,
o There is an event fhat occurs which in our reasonable discrelion causes
the prospect of payment by you to be significantly impairad.
» The goods securing this Agreement are lost ar destroyed.
= You breach any other terms of this Agreement.
In the event of dofault, we may demand the entire unpaid balance be paid
immediately. If you are in default and we refer your Account to an attarney andfor
collection agency for callection, we may charge you our collaction costs, including
courl costs and reasonable attomeys' fees, when and as permitied Dy applicable
law. We also reserve cur rfights and remedies pertaining to repossession and
resale of any repossessed goods as provided under applicable law. We agree to
pay you the surplus, if any, resulting from a resale of repossesset goods, and you
agree to pay ug the daficiency, if any, when permitted by applicable law.
Al liahilities of the Company shall mature immediately upon the insalvency of
the Company, Its inabilily to megt it obligations as they become due, the
appointment of a receiver, custodian or trustee far the Company or any of its
property, the filing of a voluntary o involuntary petition for relief in bankruptcy,
reorganization, or arrangement, the making of an assigament for the henefit of
ereditors, or the calling of 8 meeting of creditors by the Cormpany, o if any of
the foregoing events shall occur with respect to any Guarantar.
ARBITRATIDN: Any claim, dispute, or controversy between you and Us (whetner
hased upon contract; lort, Intentionat or ctherwise; constitution; statule; commaon
faw; or equity and whether pre-existing, present of future), including initial
clalms, counler-claims, cross-claims and third party claime, arising from ar
relating to this Agreement o the relationsnips which resutt from this Agreement,
and except &s provided below, the validity or enforceability of this arbitration
clause, any part thereol or the entire Agreement ("Claim"), shall be resolved,
upan the election of you or us, by binding arbitralion pursuant to this arbitration
pravision and the applicable rules or procedures of the arbilration administrator
selected at the time the Claim is filed, The party initiating the arbitration
proceeding shall have the right to select ong of the following arbitration
administralors (the “Administrater): the National Arbiteation Forum ("NAF®) or
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the American Arbitration Association ("AAA). The arbitrator shall be 2 lawyer with
more than tan years experience or a retired ar farmer judge. We agree not 10
invoke our right to arbitrate ar individual Claim you may bring in small claims
court or an equivatent court, if any, s0 long as the Claim is pending only in that
court. The rules and forms of the NAF and AAA may be obtainad by writing to
these organizations at the addregses and websites listed below. Our address for
service of process under this provision is HSBE Retail Credit (USA) inc., c/o HSBC
Business Sofutions, P.0. Box 4160, Carol Strearn, IL §0157-41 B0,

Any participatory arbitration hearing that you attend will take place in the city
rearest to YoUr residence of your primary place of busingss where a federal
district court is located or at such other location as agreed by the parties, The
parties shall bear the expense of their respective attorneys' fees, except as
otherwise provided by law.

This arbitration agreement is made pursuant 0 & trangaction involving interstate
cammerce, and shall be governed by the Federal Arbitration Act, 8 US.C.
Sections 1 - 16 (the "FAA"), The arbitrator shal apply applicable substantive law
consistent with the FAA and provide written reasoned findings of fact and
conclusions of taw, Judgment upon the award may be entered in any court having
jurisdiction, The arbitrator's award will be final and binding except for: (a) any
appeal right under the FAA: and (b) any appeal of Claims involving more than
£100,000. For such Claims, any party may appeal the award to a thrae-artitrator
pang! appointed by the Administratr, which will reconsider de novo {ie., in its
entirety) any aspect or all aspects of the initial award that is appealed. The panet's
dacigion will be final and binding, except for any appeal right under the FAA,
Unless applicable law provides otherwise, the appealing party will pay the
appeal's costs (.e., the amounts owed to the Administrator and the arbitrators),
regardiess of its outcome. However, we will consider in good faith any reasonable
request for us 10 bear up to the full costs af the appeal.

This arbitration agreement shall survive tesmination of your Account as well as the
repayment of all amounts borrowed hereunder, If any portion of this arbitration
agreement is deemed invalid or unenforeeable under any law ¢r statute consistent
wilh the FAA it shall nat invalidate the remaining portions of this arbitration
agreement or the Agreement, In the event of a conilict or inconsistency between
the rules and procedures of the Administrator and this arhitration agreement, this
arbitration agreement shall govern. Natwithstanding any language in this
arbitration provision to the cantrary, no arbifration may be administered, without
ihe consent of all parties to the arbitration, by any organization that has in place
a formal ar informal policy that is inconaistent with and purports 10 averridg the
terme of this arbitration provision, including the Class Action Waiver Pravision
defined below. No class actiong or private attormey general actions in court or in
arbitration or joinder ar consolidation of any Claim’ with the ¢laim of any other
person are permitied in arbitration without the writien consent of you and us. The
validity and the effect of the préceding sentence (hesein referred to as the "Class
Action Waiver Provision”) shall be determined exclusively by & court and not by
the Administrator or any arbitrator. Neither the Administratar nor any arhitrator
shall have the power o authority to waive, modify or fail to enforce the Class
Action Walver Provision, ang any attempt to do so, whether by rule, policy,
arbitration decision or atherwise, shall be invalid and unforceable.

THE PARTIES ACKNOWLEDGE THAT THEY HAD A RIGHT TO LITIGATE
CLAIMS THROUGH A COURT BEFORE A JUDGE OR JURY, BUT WILL NDT
HAVE THAT RIGHT IF EITHER PARTY ELEGTS ARBITRATION, THE
PARTIES HERERY KNOWINGLY AND VOLUNTARILY WAIVE THEIR RIGHTS
T0 LITIGATE SUCH CLAIMS IN A GOURT BEFORE A JUDGE OR JURY
UPON ELECTION OF ARBITRATION BY EITHER PARTY.

chuf nﬂay contact, obtain the arbitration rules of, or file a Claim with NAF or AAA
as follows:

National Arbiteation Forum  American Arbitration Association
R.0. Box 50191 1150 Connecticut Ave, NW, 8™ Floor
Minneapolis, MN 55405 Washington, D 20036-4104
www.arb-forum.org wiww.adr.org

Code of Procedure Commercial Dispuite

Resolution Procedures Rules and Procedures

As usedl in this arbitration provision, the term “we", “us”, and “our” shall mean
HSBC Retail Credit (USA) Inc., its parents, subsidiaries, affiliates, predecessars,
suGcessors, asgsigns, and each of their officers, directors and employees.
CHANGE OF TERMS: We may change or terminate any terms, conditions,
services or features of your Account or this Agreement (including increasing
your Finance Charges and Fees or revising the arbitration provision or any olher
provisions of this Agreement) at any time. We may also add new terms,
condiions, services or features 1o your Account or this Agresment. We may
impose any change in tarms or any new [8fMS on your outstanding balance as
well as on subsenuent transactions and balances. To the axtant required by
law, we will notify yau In advance of any change in terms of dny new terms by
mailing a notice to you at your address as shown on our records,
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UPDATED FINANCIAL INFORMATION: Lipon request, you agres to promptly give us
accurale busingss and personal financial statements, f 2 personal guerantor is Given.
CREDIT INVESTIGATION: You give us the right fo investigate your business
and/or persanal credit history, as applicable. You authorize Us ta furnish
information about the Accaunt to credit reporting agencles and others who may
lawfully receive the information including our affiliates.
UABILITY FOR UNAUTHORIZED USE: [ we deliver a crecht card that may be
used 0 access an Account then you agree that thie Agreement contrals al
purchases made on the Account fiom the Seller by you or any User. You will promptly
natify s, in writing, at the address indicated on your monthly statement af the oss,
theft, o unauthorized use of this credit card, Except as provided below, you witt not
he responsible for any unauthorized purchases made afier we receive written natice
from you, You agree to promptly roview your monthly statements and natify us, in
wiiting, at the address indicated on your statement of any errorg or unauthorized
purchases which are contained on the stalement. If yau da not netify us, in writing,
of an erfor o unautharized purcase within 60 days of receipt of the statement on
which the information is contained, the staterent wil be presumed to be correct
and all purchases contained on the statement will be presumed o be authorized.
LIABILITY FOR USE: Il we do not deliver a credit card that may be used fo
access an Account ar cards are issued in the name of the business entity only
then you acknowledge that you are agreeing 10 be liable for all purchases
charged 1o your Account by any person providing your account number io a
Seller. You agree that you will keep your account number confidential, and
notify us immediately if you have any reason tn suspect thal anyone other than
your officers, employees, or agents you have auihorized to use the Accourt
haya ohtained access to your account number.
CANCELLATION OF AGCOUNT: We and you have the right to cance this
Agreement/Aceount, ag it relales to future purchases, at any time without
default. You, of course, remain obligated to pay for al purchases made prior to
cancellation and the security interest in goods purchased under this Agreement
shall continue in full force and effect.
CANCELLATION OF CARD: You may cancel the Card of an Authorized User by
notifying s, in writing, at the address nclicated on your manthly staterment. You will not
be respansiblc for any uriautharized purchase aller we receive written nofice from you.
USE OF DATA: Notwithstanding any ather verbal or written communicatians or
representations to the cantrary, the Company and all Users agree that we of Our
SEVICETS 0F 255igns can callect and use data concerring the Company, Authorized
Users, this application and transactions invalving your Acocount and can selk of
transfer such data to our affiliates, servicers or assigns, except as provided by law.
You iy direct ug not to share with our affiliales or subsidiaries certain information
(other than {ransactions ar experience infarmation) about you by writing to us at
HSRC Susiness Solutions, PQ. Box 4160, Carol Strearm, IL 60187-4160.
ASSIGNMENT: You agrec that we may sell, assign or transfer our rights to
your Account without written notice 10 you ar your consent. You may not sell
assign, participate or transfer your rights under this Agresment without our
prior written consent,
MONITORING PRACTICES: You agree thal our supervisory peraonnel may
listen to and record telephone calls between you and our representatives in
order to evaluate the quality of our service to you and other cardmembers.
EHTIRE AGREEMENT: Tis is our entire Agreement and no oral ¢hangcs can
e made,
CHOIGE OF LAW: This Agreemant is governed by the laws of the state of Delaware.
NOTICE FOR DHIO RESIDENTS: The Ohio laws against discrimination require that
all ereditors make credit equally available to all creditworlhy customers, and that
eredit reporting agencies maintain separate credit nistories on each individual upon
request. The Ohio Civil Rights Commissian administers compliance with this law.
NOTICE FOR WASHINGTON RESIDENTS: Washington State law against
discrimination prohihits discrimination i credid transactions beause of race,
creed, cotor, national origin, sex or marifal status. The Washington State Human
Rights Commission administers compliance with this law.
NOTICE FOR I0WA RESIDENTS: Do not sign this Application before you read
it You are entitied to a copy of this form. You may prepay the unpaid balance
at any time without penally and may be entitied to receive a refund of unearned
charges in accordance with 1aw.
NOTICE FOR MAINE RESIDENTS: We may rcquest a congumer report n
any quarantor in conneclion with your application for credit, You may ask
whether a corgumer report was obtained by ug and we will tell you the name
and address of the congumer reporting agency, If a report was obtaingd.
NOTICE FOR VERMONT RESIDENTS: A consumer credit report may be
requested in connection with this application or in connection with updales,
rencwals o exienslons of any credit granted as a result of this application. Upon
your request, you wilt be informed whether or not guch a report was requested
and, if 50, the name and address of the agency that furnished the report.
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